
 

 

Return Policy 
 

Effective Date June 24, 2019 
 
   Thank you for your purchase. We hope you are happy with your purchase.  However, If you’re not satisfied with your 
purchase for any reason, you may contact​ ​TivoniSG​ ​within 15 days after receiving  your order. Please see below for 
more information on our Return Policies. 

 
Returns & Refunds 
Tivoni SG does​ not​ issue refunds on Portraits; B/W, Color, Dramatized, or Pop Art.  Store credit and Exchanges can be 
determined upon items such as Prints, Canvas Prints, Makeup Palettes, School Supplies, and accessories. All Sales are 
final.  
 

1. Any Returned Item must be In New Condition, Untouched or Opened. 
2.  To return an item, Please wait til you have received a confirmation email, or call.  
3. All Returns will be mailed in their original packaging and be mailed to the address provided upon request. 
4. After receiving your return and inspecting the condition of your item, please allow 7-10 business days to 

exchange or send out store credit. 
 

Exceptions 
 

1. For defective or damaged products, please contact us at the Customer Service Number below to arrange a 
refund or exchange. 

 

Questions? 
 
If you have any questions about our Return Policy please contact us at : 254-630-4359  
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